
Repair/Procedure/Steps: 

Step 1: Open door(s) and remove screws securing 

oven to cabinets.

Step 2: Pull the oven out about 4 inches to avoid 

damaging cabinets when removing the control panel. 

Note: If needed the door(s) can be removed to 

decrease the weight of the oven.

Step 3: Remove the two screws under the edge of 

the control panel. 

Step 4: Using both hands rotate the control panel 

out to unhook it, then disconnect the harness and 

set the control aside.   
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Microwave Causing Moisture Issues On Wall Oven Keypad 

Wall Oven

When a microwave with a trim kit is installed above a wall oven it can cause the moisture from 

the microwave vent to migrate into the keypanel of the wall oven. This can sometimes be seen 

as a fault code F76 or unresponsive keys on the wall oven. Verify the model is affected and 

order WB35X31306 burner box gasket.  Follow the instructions below to add the gasket. 

Models affected: JT5000, JT5500, JK5000, JK5500

1

continued…

Serial numbers: All



Step 6: Measure the distance between the two notches on the oven body.

Step 5: Locate and remove the seam in the gasket (as shown below).  On a protected 

surface, cut with scissors or safety knife on each side to remove the seam and lay the 

gasket out in a straight line.

Notch

Seam

Step 7: Cut the gasket to the correct length for the wall oven model it will either be 20-1/8” 

for a 27” wall oven or 23-5/8” for a 30” wall oven. Note: There is ample gasket material to do 

this repair several times. 
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Step 9: The protruding lip of the gasket should be in the upward position.

Step 10: Make sure the gasket stays between the two notches. 

Step 11: After connecting the harness to control panel, hang the upper part of the control 

panel aligning the two notches and then rotating the control panel downward.  

Step 12: Reinstall the two screws by hand to secure the control to wall oven. Do not over-

tighten, just snug the screws.  

Step 13: Reinstall the mounting screws to secure the wall oven to the cabinet. 

Step 8:  Slip the gasket onto the lip of the oven body between the two notches facing towards 
the cabinet. 
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