
I’ve been in the auto repair industry since 1975 and have made many improvements over 
the years pertaining to proper repairs. I also share this knowledge in the classrooms I 
instruct in around the country, teaching for large companies who offer high-end training 
to repair shop technicians.
It all starts with listening to the customer’s complaint, confirming it and finally doing all 
the needed tests to locate the problem. All these tests require thousands of dollars worth 
of specialized equipment that were designed and produced for the professional 
technician. So when I recommend something for you to do, though it may seem silly to 
you, please trust that I’ve “been there and done that” before. Getting a baseline is critical.
Once this is done, then I confirm what I have found wrong instead of throwing parts at it, 
to be sure the problem I see is NOT camouflaged by something else. 
Just like when you go to the doctor’s office for a visit, they take all your vital signs such 
as; blood pressure, body temperature, weight, pulse etc.
This is my approach as well, except with the cars vital signs instead. I do everything 
possible to NOT leave any stones unturned because it can cause you to misdiagnose the 
problem or chase your tail.
I see so many people replace everything between the bumpers to no avail and spend 
money they could have saved, if they only paid for a good diagnosis.
Sad to say, I even see people offering help to someone else by just telling them what the 
parts are they should replace. Ouch!! These cars are all high tech, no room for guesswork.
When the check engine light or any lights illuminate in the instrument cluster, something 
is obviously wrong, and there is not a code reader on the planet that will tell you what’s 
wrong, they will only give you a code that is related to the part/circuit in question. These 
parts stores check codes for free, for what reason? Hmm!


