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1)  ASSY-MAIN PCB (Imbalance Sensor)
  → To prevent the laundry from gathering on one side of the tube causing noise and vibration, the 
     washing machine uses an imbalance detection device that evenly disentangles the laundry    
  before the hydrating cycle starts. 

2)  DOOR-LOCK S/W
  → Prevents the door from being opened while a cycle is in progress. For safety purposes, it    
  keeps the door locked even in pause mode or after the washing cycle unless the water level    
  frequency is greater than 24.8Khz (anti-overflow level) or the inside-tube temperature is less    
  than 65℃ in the hydrating cycle, and 55℃ in the washing cycle.
     
3)  SENSOR-PRESSURE (Anti Over-Flow)
  → When the water supplied is more than 2/3 of the tube capacity due to a malfunction of the 
  water supply valve, this device automatically starts water-draining and displays “OVER-   
  FLOW ERROR(E3)” on the LED.

4)  THERMISTOR
  → Keeps sensoring and controlling the temperature inside the tube to keep it below your settings.

5)  ASSY-THERMAL FUSE (Anti Over-Heat)
  → When the washing heater is overheated due to an error in the thermistor or any other 
     malfunction, the assy-thermal fuse (built in the heater) is automatically activated to discon   
 nect the power for your and the product’s safety.

6)  ASSY-MAIN PCB (Sensitive Laundry Protection)
  → To avoid any damage to sensitive laundry, the tube temperature is detected and     
  “ERROR(E8)” is displayed on the LED for Wool or Lingerie courses when the temperature is    
  over 50℃.

7)  THERMOSTAT (Anti Over-Heat)
  → When the heater (drier) overheats from an error in the thermistor or any other malfunction, the 
     thermostat (installed on the drying duct) is automatically activated to disconnect the power for 
     your or product’s safety
  
8)  CHILD LOCK
  → Prevents children from playing with the washing machine.

9)  PRE-WASH

  → The machine does a preliminary wash of about 10 minutes prior to the main wash. This is 

      particularly effective for cleaning badly stained laundry.

13-2. TERMINOLOGY
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The following symbols provide garment care directions without words.  
The care label will include, in order, four symbols: washing, bleaching, drying and ironing, or dry cleaning when necessary.  
The use of symbols ensures consistency among garment manufacturers of domestic and imported items. Follow care label 
directions to maximize garment life and reduce laundering problems.

Wash Cycle Special Instructions Warning symbols for laundering

Normal Line Dry/ Hang to Dry Do Not Wash

Permanent Press/Wrinkle Resistant/
Wrinkle Control Drip Dry Do Not Wring

 Gentle/Delicates Dry Flat Do Not Bleach

  Hand Wash Heat Setting Do Not
Tumble Dry

Water  Temperature** High No Steam (added to iron)

Hot  Medium Do Not Iron

Warm Low

Cold Any Heat

Bleach No Heat/Air

Any Bleach (when needed) Iron-Dry or Steam  Temperatures Line Dry/ Hang to Dry

Only Non-Chlorine  (color-safe)
Bleach (when needed) High Drip Dry

Tumble Dry Cycle Medium Dry Flat

Normal Low

Permanent Press/  Wrinkle Resistant/ 
Wrinkle Control Dryclean For machine-washable wool. Loads 

should be under 8 pounds.

Gentle/ Delicates Dry clean

Do Not Dry clean

 
** The dot symbols represent appropriate wash water temperatures for various items. The temperature range for Hot is 
 105° - 125° F/ 41° - 52°C, for Warm 85° - 105° F/29° - 41° C and for Cold 60° - 85° F/16° - 29° C. (Wash water temperature 
 must be a minimum of 60° F/16°C for detergent activation and effective cleaning.)
 The clothes Washer may not ensure these temperatures because the actual water temperatures entering your Washer are  
 dependent on water heater settings and regional water supply temperatures. For example, cold water entering the home  
 in the northern states during winter may be 40° F/4° C which is too cold for effective cleaning. The water temperature in this  
 situation will need to be adjusted by selecting a warm setting, adding some hot water to the MAX FILL line or using your  
 Washer’s heating option, if available.

13-3. FABRIC CARE CHART
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To reduce the risk of fire, electrical shock, and other injuries, keep these safety precautions in mind:

-  Operate the appliance only from the type of power source indicated on the marking label. 
   If you are not sure of the type of power supplied to your home, consult your appliance dealer or local power  
   company.

-  Use only a grounded or polarized outlet. For your safety, this appliance is equipped with a polarized alter   
 nating current line plug having one blade wider than the other.
   This plug will fit into the power outlet only one way. If you are unable to insert the plug fully into the outlet,   
 try reversing the plug. If the plug still doesn’t fit, contact your electrician to replace your outlet.

-  Protect the power cord. Power supply cords should be routed so that they are unlikely to be walked on or  
   pinched by items placed on or against them. Pay particular attention to cords at plugs, convenience re   
 ceptacles, and the point where they exit from the unit.

-  Do not overload the wall outlet or extension cords. Overloading can result in fire or electric shock.

13-5. Models

Models Remark

WF337AAW 3 (1300rpm), A (All), A  (Ag+), W (White)

WF337AAG 3 (1300rpm), A (All), A (Ag+), G (Stratus Grey)

WF337AAL 3 (1300rpm), A (All), A (Ag+), L (Blue Onyx)

WF337AAR 3 (1300rpm), A (All), A (Ag+), R (Tango Red)

WF328AAW 2 (1200rpm), A (All), A (Ag+), W (White)

WF328AAG 2 (1200rpm), A (All), A (Ag+), G (Stratus Grey)

WF328AAR 2 (1200rpm), A (All), A (Ag+), R (Tango Red)

13-4. ELECTRICAL WARNINGS
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NO. Question Answer

1 How long does it take for the door to unlock? It takes approximately 2-3 seconds for the door to unlock.

2 The cycle is complete and “End” is displayed.  
How do I set another cycle?

When “End” is displayed, the Power button should be pressed or door 
should be opened before selecting another cycle.  The display will show 
“End” until washer is turned off. To turn off washer, the Power button 
should be pressed or the door should be opened

3 What should I do when Information Code 
(“dc”) lights up?

When the Information Code is displayed, press the Start/Pause dial 
and then restart the cycle.  For more information, refer to the Owner’s 
Manual

4
There is a small amount of water left in 
Detergent Drawer after the load is complete.  
Is this normal?

It is normal for a small amount of water remaining in Detergent Drawer 
after it completes washing.  Bleach is usually flushed out into the tub at 
the beginning of the washing. Also, its compartment is washed again 
during the following rinse cycle, removing any remnants. 

5 When I went back to my washer, it was turned 
off.  What happened?

Power button may have been accidentally bumped or pushed.  Reset 
the cycle and start the washer.  Make sure the unit is plugged into a live 
electrical outlet.  Check house fuse or circuit breaker.

6 The washer door gets locked after a power 
failure.  How can I open it?

If the power fails while the door is locked, the door will remain locked 
until the power comes back on.  If the power comes back on while the 
door is still locked, the cycle will resume where it left off.  If the door is 
unlocked, “PF” will display and the washer will pause.  Press Power Off 
and restart the cycle.

7 The washer door does not unlock when there 
is water in the tub.  How can I open it?

The water must be drained from the tub for the door to be opened.  Set 
the rotary dial to Spin Only and press the Start/Pause dial.  The door will 
open 2-3 seconds after the Spin or Drain cycle is completed.

13-6. Q & A
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