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Case Number: S1308000304 
 
Release Date: 09/18/2013 
 
Symptom/Vehicle Issue: 
Radios With An Internal Hard Drive, wiTech Restore And Backup Process RHR, RHB,RBZ,REU, 
RHP,RHW, RB2 
 

Discussion: 
WiTech Restore And Backup Process for RER, REN, RHR, RHB, RBZ, REU, RHP, RHW, RB2 
 
 
STANDARD PROCEDURE - RADIO BACKUP/RESTORE: 
This procedure should be performed prior to replacing radios with internal hard drive (HDD) to 
preserve (save) customer’s personal music and pictures date (previously stored on the radio HDD) 
using a USB memory stick.  Radios with internal hard drive include RER, REN, RHR, RHB, RBZ, 
REU, RHP, RHW, and RB2. 
 
BACKUP PROCEDURE: 
 
1. Turn the ignition to RUN, engine OFF. 
2. Connect the wiTECH tool to the vehicle connector and perform the following steps: 
 

a. Go to “Vehicle View” 
b. Click on the “Radio” icon button from the topology view 
c.  Select “System Tests” folder 

 d. Click on “Radio Hard-drive Back-up” option, and then click on “Continue” 
e. When prompted to “Please connect portable Backup hard-drive to the radio before 

continuing” plug a blank USB in the radio USB port.  Make sure you use a USB with 
enough memory to hold the stored music and picture files.  Click “Continue” 

f. On the radio screen, select “HDD Backup” option and follow the instructions on the 
radio screen.  Once complete, remove the USB stick, select the back arrow on the radio 
screen and then select “Exit”. 

 
 NOTE: Hard drive back-up times can vary based on radio hard drive used space. 

Ensure the vehicle as the proper battery voltage to complete entire download. 
 
g. On the wiTECH, click “Complete” and disconnect from the vehicle 
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RESTORE PROCEDURE: 
 
1. Turn the ignition to RUN, engine OFF. 
2. Connect the wiTECH tool to the vehicle connector and perform the following steps: 
 

a. Go to “Vehicle View” 
b. Click on the “Radio” icon button 
c. Select “System Tests” folder 
d. Click on “Radio Hard-drive Back-up” option, and then click on “Continue” 
e. When prompted to “Please connect portable Backup hard-drive to the radio 

before continuing” plug the USB used in the BACKUP procedure in the radio 
USB port.  Click “Continue”. 

f. On the radio screen, select “HDD Restore” option and follow the instructions on 
the radio screen.  Once complete, select the back arrow and select “Exit”. 

g. On the wiTECH, click “Complete” and disconnect from the vehicle. 
h. Remove the USB stick from the radio and turn the ignition key off. 
i. Open the driver door and then close all doors.  Wait for a minimum of 2 minutes 

to allow the vehicle communication bus to go to sleep. 
j. Turn the ignition on, and turn the radio on.  If you don’t see the personal files on 

the Hard drive, repeat step #h above and wait a minute longer. 
    


