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2009 Silverado 4WD

Report a problem with this article

Subject: 
Unable To Reset Clock On Navigation Radio

Models: 

2007-2011 Chevrolet Avalanche, Silverado, Suburban, Tahoe

2007-2011 GMC Sierra, Yukon, Yukon XL, Yukon Denali

2008-2009 Hummer H2

With Navigation Radio (RPO UVB U3U UUK or UUL)

This PI was superseded to update model years. Please discard PIT3830D.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern:
Some customers may state that they’re unable to change the clock setting after the battery has been
disconnected or discharged. This concern could also occur after the radio has been removed or replaced
for service.

Recommendation/Instructions:
Please do not replace the radio to resolve this concern. The clock on the navigation radio can only be set
after the vehicle gets a valid GPS signal to the radio. Once an initial GPS signal is received, the clock can
be reset without a GPS signal.

Notice: The radio is receiving a valid GPS signal when the GPS icon is displayed on the radio display
without a red line displayed over the icon. You may have to drive the vehicle in an open area and wait at
least 15 minutes to receive a valid GPS signal.

ADDITIONAL SI KEYWORDS:

dead inop nav weak

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited
is resolved without completing every step, the remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-
yourselfer".  They are written to inform these technicians of conditions that
may occur on some vehicles, or to provide information that could assist in the
proper service of a vehicle.  Properly trained technicians have the equipment,
tools, safety instructions, and know-how to do a job properly and safely.  If a
condition is described, DO NOT assume that the bulletin applies to your
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vehicle, or that your vehicle will have that condition.  See your GM dealer for
information on whether your vehicle may benefit from the information. 


