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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.

October 12, 2013

07-065
Applies To: 2007–10 Odyssey – ALL

Steering Column Pops or Clunks While Turning or Accelerating
(Supersedes 12-065, dated October 9, 2007, to revise the information marked by the black bars)

REVISION SUMMARY
• Under Applies To, 2008–10 model years were 

added.

• Under REPAIR PROCEDURE, the illustrations in 
step 3 and 4 were updated.

SYMPTOM
The steering column pops or clunks during low-speed 
turns or when accelerating.

POSSIBLE CAUSE
There is insufficient lubricant on the telescoping 
steering column shaft splines.

CORRECTIVE ACTION
Lubricate the telescoping steering column shaft 
splines.

REQUIRED MATERIALS
Steering column spline lubricant, 10 g:

P/N 06539-SLJ-003
(One container repairs about five vehicles.)

TOOL INFORMATION
KTC Trim Tool Set: T/N SQJATP2014

WARRANTY CLAIM INFORMATION
Operation Number: 5100A1

Flat Rate Time: 0.4 hour

Failed Part: P/N 53200-SHJ-A53

Defect Code: 07409

Symptom Code: 04201

Skill Level: Repair Technician

REPAIR PROCEDURE
SRS components are located in the steering column 
area. Make sure you review the SRS component 
locations by referring to the electronic service manual. 
Online, enter keywords SRS INDEX, and select.

Also, review the SRS precautions and procedures 
before doing repairs or service, by referring to the 
electronic service manual. Online, enter keywords SRS 
PRECAUTIONS, and select SRS Precautions and 
Procedures from the list.

1. Make sure you have the anti-theft code for the 
audio unit or the navigation system (if equipped).

2. Make sure the ignition switch is off, then disconnect 
the negative cable from the battery.

3. Remove the driver’s heater lower cover.

4. Remove the steering joint cover.
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5. Confirm that there are white alignment marks on 
the steering column upper shaft and the lower slide 
shaft: Replace the steering column if the marks are 
not aligned. If there are no marks, add them, 
because they will be needed during reassembly. 
Failure to align the lower slide shaft and upper shaft 
would cause noticeably uneven steering effort.

6. Make sure the front wheels are in the straight-
ahead position.

7. Turn the steering wheel until the orange centering 
guide is facing rearward. Note the position of the 
gap (right or left) at the clamp.

8. Remove the steering joint bolt and washer.

9. Secure the steering wheel in its current position by 
attaching a steering wheel holder tool.

NOTE: If the steering wheel is not secured, the 
SRS cable reel can be damaged from being out of 
alignment.

10. Remove the steering joint from the steering 
gearbox. Make sure the orange centering guide 
stays aligned with the pinion shaft.

11. Slide the lower slide shaft out of the upper shaft.
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12. Remove the cap and the plug from the lubricant 
container. Using a gloved finger, apply 2 grams of 
lubricant (about a level capful) to the gray plastic 
coated splines of the shaft.

NOTE: 
• Do not remove the old lubricant on the splines as 

the gray coating on the splines can easily be 
damaged.

• Use only enough lubricant to fill the spline 
grooves. Too much lubricant would cause high 
friction while telescoping the steering column.

13. Install the lower slide shaft into the upper shaft with 
the alignment marks lined up. Be careful not to 
damage the gray plastic coating.

14. Install the steering joint on the pinion, making sure 
the gap at the clamp is in its correct position (see 
step 7). Torque the steering joint bolt to 28 N•m
21 (lb-ft).

15. Telescope the steering column through its full 
range of travel five times.

16. Remove any excess lubricant.

17. Install the steering joint cover.

18. Install the dashboard center lower cover on the 
driver’s side.

19. Reconnect the negative cable to the battery.

20. Enter the anti-theft code for the audio unit or the 
navigation system (if equipped).

21. Test-drive the vehicle to make sure the steering 
column noise is gone.
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