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About the penalties that we intend to charge   

The enclosed penalty explanation schedule tells you about the penalties that we intend to charge you and, how we 
have calculated them.  

Please do not pay these penalties yet. We will write to you again to let you know how much to pay and when to 
pay. 

What you need to do now 

Please read the enclosed penalty explanation schedule carefully. This explains everything in more detail. You should 
let us know if there is any relevant information that we have not already taken into account which may affect our view 
on: 

 the type of penalty 

 the quality of disclosure (also referred to as ‘telling, helping and giving’) 

 the behaviours 

 suspending the penalty 

 the amount suspended 

 the suspension conditions 

 any other circumstances that may lead us to reduce the penalty further. 

 the amount of penalty  

You need to let us have any relevant information by 3 January 2015. You will need to do this in writing.  

We can suspend a penalty where conditions can be set that will help you avoid a penalty in the future. We can only 
suspend a penalty for a careless inaccuracy. We cannot suspend any other penalties 

What happens next 

If you give us information that affects our view of the penalties shown in the penalty explanation schedule, we will 
write to you again with our revised details.  

If you do not send us any other information or if you send us information that does not affect our view, we will charge 
you the penalties shown in the schedule. We will then send you a ‘notice of penalty assessment’ which will allow us to 
collect the penalties due. 

In some cases it may be possible to pay everything that is due as a result of our check, including the penalties, by 
paying through a contract settlement. A contract settlement is a legally binding agreement between us, where you 
offer to pay what is due and we agree not to use our formal powers to recover that amount. You can only pay through 
a contract settlement if we both agree to this, and to the terms of the contract. However, we cannot enter into a 
contract settlement for any VAT or related penalties. If we settle through a contract, we will not need to send you a 
notice of penalty assessment or a notice of penalty suspension for the tax that is included in the contract settlement. 
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If you do not agree 

Although you can send us any additional relevant information as we have explained above, you cannot appeal 
against or request a review of anything to do with the penalties at this time. If we send you a penalty assessment 
notice, you will be able to appeal or ask for a review then. We will tell you more about this in the notice. If we ask you 
to pay the penalties through a contract with us, we will agree the amounts due with you first. 

About the penalty explanation schedule 

For each penalty or grouped penalty, the penalty explanation schedule sets out all the relevant information. The 
specific terms used in the schedule are explained in our ‘compliance checks’ series of factsheets. You can get copies 
of these factsheets from our website. Go to www.hmrc.gov.uk/compliance/factsheets.htm or, if you prefer, you can 
phone us and we will send you what you need. 

We use the term ‘potential lost revenue’ in calculating the amount of any penalty. This and other terms that we use 
here, are explained in our Compliance checks series of factsheets. You can get copies of these factsheets from our 
website. Go to www.hmrc.gov.uk/compliance/factsheets or, if you prefer, you can phone us and we will send you 
what you need. 

If you contact us about this form, you need to quote the case reference CFS988622 and any other references shown 
at the top of this form. If you write to us, you need to use the address shown at the top of this form and if you send 
documents you must tell us if you want them returned, as we may securely destroy them after  
90 days. 

Summary of amounts from the penalty explanation schedule 

The table below shows a summary of the enclosed penalty explanation schedule. For more information please see 
the individual schedule. 

   

Total amount of penalty shown 
on the enclosed schedule Amount of penalty suspended 

Amount of penalty NOT 
suspended 

£1,800.74 £0.00 £1,800.74 

 


