
We see that you have put up a very slanderous review about our company and the service we 

provided you. To say you must remove the review immediately is an understatement.  

 

It is our intention to seek legal counsel for damages that this review and remarks have caused 

us. Keep in mind our average booking is $15,000- $20,000 if this review cost us 50 bookings, 

well you do the math.  

 

Your letter in your own statement clearly says that the company continued and always did 

continue for over one and a half years to try and satisfy you. We typically do videos that are 

5, 10 and 15 minutes long, your videos are in the 5- 7 hour range, the main reason is because 

of all the personal requests made by you. The company never said NO to you and continued 

to due its due diligence over the course of our busiest time during the summer/ wedding 

season to satisfy you. We cannot change the dates of our current client’s weddings just to 

satisfy your timeline.  

 

Working with a client that lives on another continent and delivering and mailing and shipping 

items to you so you can approve and give feedback, so that we could ensure you were 

satisfied, in my books,is above and beyond servicing our clients and beyond admirable. Oh 

and lets not forget, none of costs incurred by shipping, mailing or couriering were ever 

included in your contract, or charged to you, and lets not to forget all the additional copies of 

the video we created for you at NO charge. 

 

We obviously would prefer that you see our perspective and take the review down willingly, 

if not please know under no uncertain terms we will have no issue finding a lawyer that 

would like to earn a client and some money, while collecting this money based on your 

slanderous review and remarks. We never said no to you we continued to work on your 

project until it was complete and delivered to you, we worked on our weekends and holidays 

including on Thanksgiving weekend, to ensure we accommodated you.  

 

Any court will ask if the company completed the service the delivered its product that’s the 

bottom line, secondly it will ask what were the losses to each party, our financial losses will 

be easy to prove. 

 

If you would like to proceed with a lawsuit, please leave up the review, if not, and you realize 

that defaming a small group of people  who work incredibly hard and long hours to satisfy 

their clients is what we did for you then remove the review immediately. For these reasons 

and for my staff is why  I must pursue this to the next level. 

 

Paunch Kalia 

647-403-5110 
 


