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When telephoning please ask for: 

Julian Trill 
020 7341 5640 

Our Ref:  2014/06163/WNDLM 
 
(by email: ralf.kruger@talktalk.net) 
 
Dear Mr Kruger,  
 
Environmental Protection Act 1990 / Housing Act 2003 
7 Glenrosa Street, London, SW6 2QY 
 
I write further to my visit to 7 Glenrosa Street on 15 December 2014 when I carried out 
an assessment of the standard of sound insulation between your rear living room and 
the bedroom of Flat B above. 
 
Having carried out this assessment, it is my opinion that the standard of sound 
insulation in terms of its resistance to airborne noise (i.e. music, voices) is extremely 
poor and falls short of modern standards by a considerable margin; normal 
conversations within your  living room are readily audible (with many words intelligible) 
within Flat B’s bedroom.  Music played at normal ‘background‘ level is also audible. 
 
The situation is clearly exacerbated by the different stacking of rooms between the two 
flats, with your living room being located directly beneath Flat B’s bedroom.  
 
In my view, the situation (poor sound insulation coupled with differential stacking of 
rooms) is unacceptable and I will be strongly recommending to your landlords that 
they consider upgrading the sound insulation in this area of the property so that it 
meets modern day standards (i.e. Part E of the Building Regulations).  I intend to 
serve a Hazard Awareness Notice (Housing Act 2003) on Notting Hill Housing in this 
regard, recommending works are carried out to increase the sound insulating 
properties of the partition between the two rooms. 
 
However, I would further advise that, having reviewed the complaints made against 
you with regard to loud music, and having witnessed the volume level at which you 
play your music (and the power of the sound system in your living room), it is my 
opinion you are likely to have behaved unreasonably in the past in terms of the 
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volume level (and bass content), duration and times of day that music has been 
played within your flat.   
 
Whilst the poor standard of sound insulation between the flats is a contributory factor 
in the disturbance that your neighbour has experienced, you are still required to 
behave in a reasonable manner.  The disturbance reported and witnessed by officers 
is likely to have arisen irrespective of the poor standard of sound insulation, albeit the 
level of intrusion is obviously greater due to the deficiencies in the separating 
floor/ceiling.  
 
I would therefore like to take this opportunity to remind of your obligation to control the 
level and duration of any music played within your property such that it does not cause 
nuisance to your neighbours.  You should be particularly mindful of the following 
additional factors: 
 

 The time of day when music is played and the impact that loud music may have 
on your neighbours’ ability to sleep. 

 That your living room is directly beneath your neighbour’s sole bedroom. 

 The powerful nature of the sound system in your living room and its substantial 
bass output. 

 The poor standard of sound insulation between your living room and your 
neighbour’s bedroom. 

 
If further complaints of noise nuisance are received, this Council will continue to 
investigate the matter using the powers under s79 and 80 of the Environmental 
Protection Act 1990.  This may include further visits by Noise and Nuisance officers 
and the use of recording equipment.  I would therefore ask you to be considerate at all 
times and control music levels within your property to a reasonable level. 
 
If you have any questions regarding the contents of this letter, please do not hesitate 
to contact me.  
 
Thank you for your co-operation in this matter. 
 
Yours sincerely, 
 

 
 
Mr Julian Trill 
Bi-borough Area Senior Officer 
Bi-borough Noise and Nuisance Team 
 

cc:  Mr Andre Gordon, Housing Officer, Notting Hill Housing Group  
       (via email: AGordon@nhhg.org.uk) 

http://teamareas/hss_secure/env_health/nn/Officer Signatures/Forms/AllItems.aspx

