
Accessing the Advanced Boot Menu in Windows 8, 8.1 or 10 

If you can see the little circle that you click on to shut down or restart computer, click on 
the round circle, the power icon, then press and hold the SHIFT key and click RESTART. 

 

If you can’t see the power icon, try pressing and holding the Windows logo key on your 
keyboard and pressing R at the same time.  

If neither of these options causes the computer to reboot to the Advanced Options Menu, 
you can try restarting the computer and pressing and releasing the F8 button on your 
keyboard repeatedly, until the Advanced Options Menu appears.  

 

Once you’ve accessed the advanced startup options, you’ll need to click (or tap) the 
Troubleshoot option to access the troubleshooting and repair options.  

 

Troubleshoot 

http://www.howtogeek.com/126016/three-ways-to-access-the-windows-8-boot-options-menu/


The Troubleshoot screen provides easy access to the Refresh and Reset Your PC options.  

Refresh your PC: Refreshing your PC restores its system software to its factory state 
without deleting your files or installed Modern apps. However, any installed desktop apps 
will be removed. 

Reset your PC: Resetting your PC (not to be confused with rebooting your PC) resets it to 
a fresh install of Windows 10. Any personal files and settings on your computer will be 
deleted. 

If you just want to fix your computer and you’re not sure which option to pick, try Refresh 
Your PC so you don’t lose all your files. If refreshing your pc doesn’t work, please repeat 
the process starting from the beginning, but this time choose Reset Your PC.  

 

Hopefully these detailed instructions have been helpful to you. If all of the above options 
fail, we can try to do a Toshiba factory reset on your computer. This will reset the computer 
to the operating system that you had on your computer when you purchased. If it was 7 or 
8, you should be able to update to Windows 10 again, once the PC has had time to get all 
needed updates.  

************************************************************************* 
Toshiba Factory Reset 

  Hold the '0' (zero) key as you start the computer until you reach a blue screen that 
says Choose an option. 
  Choose Troubleshoot. 
  Choose Reset your PC. 
  Here you'll see multiple options that can vary depending on whether you upgraded from 
Windows 8 or bought al laptop that came with Windows 10. Keep my files will allow you to 
keep your documents. Remove everything will remove your documents and uninstall all 
programs, including those pre-installed by Toshiba. If you choose to remove everything, you 
might be given the choice of resetting all drives and partitions or resetting only the one on 
which Windows is installed. You may also see Reset factory settings, which resets the 
computer to the way it was when you bought it. Not everyone will see this selection. 
  Choose the options you prefer and follow the prompts to complete the reset. 
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