
Reset Apple Password – if you know your apple id 

Let’s begin going to http://www.iforgot.apple.com 

When the webpage opens enter the email address that you use to login to your ipad with. 
Click next. 

Now, choose to either have instructions sent to you via email, or choose "answer security 
questions" whichever you prefer. This should allow you to regain access to your account.  

Please let me know if this does not work for you.  

 

Reset Apple Password – if you don’t know your apple id 

1. Let’s begin going to http://www.iforgot.apple.com 
2. When the webpage opens enter the email address that you use to login to your ipad 

with. If you know your id, after entering it, proceed to STEP 3. If you do not know your 
id click on "FORGOT APPLE ID" then click next and enter your first name, last name, and 
email address. Your user id will be emailed to that address. 

3. Now, choose to either have instructions sent to you via email, or choose "answer security 
questions" whichever you prefer. This should allow you to regain access to your account. 
 
 

Forgot password to log into iMAC or MACbook.  

To get started, you will need to restart your computer. Press the Command and R keys at 

the same time when the grey screen appears and hold them until you see the Apple logo. A 

small loading bar will appear under the logo. Sit tight as your system boots into Recovery 

Mode.  

Click the Utilities tab in the top menu bar, select Terminal, type resetpassword and 

press Enter. Close out the Terminal window and behind it you will find the Reset 

Password utility. All you have to do now is select the user account you want to 

reset, enter a new password or leave it blank and click Save. Then just simply restart the 

computer from the Apple menu and login with your new password. It's as easy as that. 

This method is very useful if you ever forget your password or if you need to get into a 

child's password protected computer. 

 
 

 


