
 
Section 1: Core terms 

 

1.1    Between the “Licensor”:                 

1.2    And the “Licensee(s)”: 

1.3   Details of the property / room: 

1.4    Licence fixed term:  

1.5    Rent and rental refund:  

1.6    Moving costs and payments: 

1.7    Utilities and taxes: 

1.8    Keys / security devices: 

 

Licensor’s signature          Licensee(s) signature 

      

LICENCE TO OCCUPY 

Fenix Rentals Ltd   
Kemp House, 152-160 City Road, London, England, EC1V 2NX 

Email: management@fenixrentalshome.co.uk - Phone number: 07568711491 

Company number 12802360 

Agreement made on 07/03/2022 

Name of the Licensor Fenix Rentals Ltd 

Name of the Licensee(s) 

Name: Hsuan-Man Kao 
Nationality: Chinese 
Date of birth: 15/05/89 
Email: kaoconsultora@gmail.com 
Phone: 00447723602691 

N/A 

Property address 11 Da Gama Place E14 3QQ, London Room number 4 

From and including 07/03/2022 To and including 06/03/2023  Check out by 11am on 07/03/2023 

Monthly Rent £1040 Payable in advance on 1st of each month 

Rental refund £300 

Holding deposit (paid upon booking) £240 

Full moving cost £1166.67 (£866.67 rent from 07/03/2022 to and including 31/03/2022 + £300 rental refund) 

Check-in instalment (date/amount) 07/03/2022 - £926.67 (£1166.67 - £240 holding deposit) 

Next instalment(s) (date/amount) 01/04/2022 - £1040 

Further instalments £1040 

Final rent instalment (date/amount)  07/02/2023 - £1040 

Included        Gas         Electricity          Water          Internet           Council tax 

Not Included        Gas         Electricity 

Set(s) of keys issued 1 

Doc ID: 950eeb9c3cdda74906fc1b7c70505418fbc284ef



Section 2: Definitions and statements 

Section 3: Obligations and responsibilities of the Licensee 
The following clauses set out what you (the Licensee) agree to do, or not to do during the fixed term of this Licence. In case of a breach or non-
compliance with any of these obligations, the Licensor may be entitled to claim damages or compensation from you including the possibility of 
terminating this Licence. 

Licensor’s signature          Licensee(s) signature 

2.1   Definitions 

In this Licence, the following terms shall have the following meanings: 
“The Licensor” shall mean Fenix Rentals Ltd. 
“The Licensee” shall mean the person or persons (described in section 1.2 above) to whom this agreement confers a Licence to Occupy. 
“The House or Property” shall mean the entire property at the address described in section 1.3 above. This includes any parts of the house  
or flat, gardens, paths, fences, boundaries or other outbuildings or parking spaces that belong to this property. 
“The Room” shall mean such room in the House that have been allotted by the Licensor to the Licensee as per section 1.3 above for the  
purpose of this Licence. 
“The Contents or Fixtures and fittings” shall mean any furniture, furnishings, carpets, sanitary ware (toilet bowls, cisterns, baths, basins,  
showers and other fittings), decorative features, electrical equipment, kitchen appliances (white goods), other equipment or any floor, ceiling or wall 
coverings and including anything listed in any inventory that belong to the Licensor.  
“Agent” shall mean any letting or managing agent, or any other duly authorised person, as notified to the Licensee who is acting from time  
to time on behalf of the Licensor. 
Any reference to either gender (Masculine/feminine) includes the other and any reference in the singular shall include the plural. 
“Rental period” shall mean the time period between rent payments. 

2.2   Statements 

a) This Licence is not intended to confer exclusive possession upon the Licensee, nor is it intended to create the relationship of landlord and  
tenant between the parties. The Licensee shall not be entitled to an assured tenancy or a statutory periodic tenancy under the Housing Act 1988 or to 
any other statutory security of tenure now or upon the determination of the Licence.  

b) The Licensee accepts that this Licence does not confer any statutory protection and/or rights that would otherwise be applicable to an  
assured tenancy or a statutory periodic tenancy under the Housing Act 1988. 

c) By signing this agreement, the Licensee confirms that he/she is not receiving any state benefits at the time of signature of this Licence, and  
agrees not to make any application for Housing Benefits in order to pay the Rent. 

d) The communal areas of the House are reserved and excepted from the grant of this Licence. The Licensee is permitted to use the  
communal areas of the House, however the Licensee shall not be granted any Licence for such communal areas which are reserved by the Licensor. 

3.1 Payments obligations 

a) The Licensee agrees to pay the rent (and all other sums due under this agreement), whether formally demanded or not, on time and in full  
in accordance with clause 1.5 to 1.6 above. 

b) The Licensee agrees to be charged an additional payment for each day that the payment of rent is late, which will not be charged until the  
expiry of the applicable grace period under the Act and will not exceed the maximum permitted under the Act. Interest will be calculated daily at a rate 
of 3% APR above the Bank of England base rate. 

c) The Licensee agrees not to withhold any part of the rent (or any other monies due under this agreement) for any reason (unless the  
Licensor has given express permission to do so) nor to offset any rent or any other payments due against the rental refund. 

d) Any outstanding payments and rent arrears which remain unpaid at the end of this Licence will be deducted from the rental refund. 
e) The Licensor reserves the right to refer any matter of non-payment of any monies (reserved under this Licence) to debt recovery agents. 

3.2 Utilities 

a) Whenever gas and/or electricity is included in this Licence and supplied at the property via prepayment meters, the Licensee and 
the other occupiers of the House shall be responsible to make the necessary payments appropriately as to avoid any supply disruption. Picture of the 
receipt(s) must be sent promptly within the rental period the receipt’s date falls in, via email to the Licensor, and before the end of the corresponding 
rental period in order to be deducted on the next rent payment. Older receipts falling on previous rental period will not be accepted for deduction 
thereafter if the deadline for presenting the receipts is missed. 

b) Whenever gas and/or electricity is excluded in this Licence and supplied at the property via prepayment meters, the Licensee must make  
the payment(s) of his fair share of the bills appropriately and promptly as to avoid any supply disruption which could affect the other occupiers who 
have already paid their fair share.  
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Licensor’s signature          Licensee(s) signature 

3.3 Check-in inventory / Furniture 

a) The Licensee shall send a check-in report/inventory to management@fenixrentalshome.co.uk within 72 hours of moving in. Photographs  
or a video of the Room should be attached to the email as proof of the condition of the Room and furniture upon moving in. The Licensee shall also 
inform the Licensor of any damages to the furniture/ furnishings in the Room in the check-in report. This includes any broken contents, missing or 
dirty furniture or other issues the Licensee feels necessary to report to the Licensor. Failure to do so will result in the Licensee being responsible for 
any repair, replacement or cleaning. 

b) The Licensee agrees to receive the Room with the furniture present at the time of the check-in and as specified in the email inventory reported  
by the licensee. 
The room is furnished at the minimum with: 

 One bed per room with a mattress (single or double) 
 One wardrobe  
 One desk and chair only where space permit 

c) The Licensor will not add nor remove any furniture unless it has been agreed by the Licensor as a special agreement in writing at the time  
of the rental application and prior to signing this agreement. The Licensee can add furniture at their own expense. 

d) The Licensee must not remove any of the Licensor’s fixtures, fittings, furnishings or contents from the property (nor from the building) nor 
store them in another room, a loft, basement, shed, garage or outbuilding without Licensor’s prior written consent. 

3.4 Locks, keys and security 

a) The Licensee must not change, alter, install (except for the sole purpose described in 3.4 b), add to, remove or damage any locks or bolts 
on any doors or windows at the property or have any extra keys made for any locks without the Licensor’s prior written consent. Any lock fitted out 
without compliance with the aforementioned may be removed by the Licensor. 

b) Should the licensee, in order to safeguard their belongings, have installed a padlock on their room’s door or any other door, a copy of the  
key must be provided to the Licensor within 30 days of moving in or upon request within 48 hours. If the padlock installed is a combination padlock, 
then the code should be communicated by email to the licensor also within 30 days of moving in.  

c) The Licensee must use all locks that are fitted to the House to secure the Property and its Contents at all time and must not give any  
duplicate key(s) to any third party. 

d) The Licensee is responsible at all times for all keys & fobs issued to him during or at the start of their Licence and will be liable for the cost 
of replacing any lost key(s)/security device. The Licensor may provide copies whenever possible and during business hours only. In addition to 
the cost of keys/security device, a charge of £15 will be applied for any kind of assistance provided by the Licensor or its agents in delivering and/or 
organising the delivery of such copies. The Licensee understands that any matter related to keys/security devices, locks resulting in the 
Licensee being locked out of their room or the House because of the Licensee’s negligence will not be treated as emergency as neither the 
Licensor, nor its Agent, have any contractual obligation to the Licensee in the event that he locks himself out. This includes: 

 Lost or misplaced key(s)/security devices.  
 Misuse (intentional or unintentional) of any thumb locks where a manual action is required by the user to lock the door by turning 

the knob on the handle. 
 Leaving the keys inside the room or House where automatic locking systems (deadlatch) are in place. 

If the Licensor or its agents are not available or any assistance is required out of business hours, the Licensee may need to require the services of a 
locksmith at their own expense.  

e) Any lock(s) damaged by a locksmith being called as result of the Licensee losing his keys, must be replaced immediately and a copy of the 
new key(s) provided without delay to the Licensor, occupiers of the House and any other person requiring keys. The Licensee will be responsible for 
any costs incurred for locksmith, lock replacement and copy of the key(s) when resulting from the loss of any keys issued to him at the beginning of 
this Licence.   

3.5 Cleaning 

a) The Licensee must keep the Room / House and its Contents clean at all time in order to maintain a healthy and hygienic environment for  
all the other occupiers of the House and the Licensee must take part in the general cleaning of the communal areas following a weekly cleaning 
schedule put in place, followed and agreed between all the occupiers of the House as well as leaving in a clean condition any cooking/washing facilities 
after using them.  

b) The costs of professional cleaning services when hired and agreed by all the occupiers of the house shall be shared between all the  
Licensees. 
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Licensor’s signature          Licensee(s) signature 

3.6  Use of the property

a) Smoking is strictly forbidden in the Rooms and the House. Smoking is permitted in gardens, terraces and on the balconies whenever available 
at the Property and the Licensee must make use of ashtray. 

b) The Licensee must not use the Premises other than for the purpose of private residence and must not use any part of the property (or the 
building) to conduct any formal or registered trade, business, profession, training facility, political meeting or auction nor display any 
boards, placards, signs, flags or advertisements on the property (either internally or externally) and made visible from the outside. 

c) The Licensee may have guest(s) at the Room for a maximum of 5 days per month after which the Licensee should get prior consent from 
the Licensor to have any guests staying longer at the House and the Licensee will be responsible at all times for the behaviour of anyone 
they have invited at the Property whether present with them or not. 

d) The Licensee must not use the House, or knowingly allow it to be used, for any illegal trade or activities or for any immoral purposes 
including but not limited to, the storage or dealing of drugs which are or become prohibited or restricted by statute, prostitution, illegal 
gambling or illegal drinking.  If the Licensee’s involvement in such illegal activity is established, this Licence will be terminated with 14 days’ 
notice and the Licensee will be reported to the police. 

e) The Licensee must not consume alcohol in a way that will affect his behavior by creating an unsafe and threatening environment towards 
the other occupiers of the House or neighbors. Consumption of any drugs which are or become prohibited or restricted by statute is strictly 
forbidden.  If the Licensee is found in breach of these terms and fails to take steps to stop such behaviour, this Licence will be terminated 
with 14 days’ notice and the Licensee will be reported to the police. 

f) The Licensee and/or any of their guests/visitors must not use the Room or the House in such a way as to cause any nuisance, damage, 
disturbance, annoyance, inconvenience, interference, harassment, alarm or distress to the House and its occupiers or any adjoining or 
neighbouring property or to the owners, occupiers or users of any adjoining or neighbouring property. For the avoidance of doubt, this 
includes but is not limited to loud music or other noises which can be heard outside the House between 11pm and 7am or which may 
cause annoyance to anyone at any other time. 

g) The Licensee and/or any of their guests/visitors must not deliberately do (nor allow anyone else to do) anything which leads to devastation, 
harm or ruin of the Property or its Contents and must take all reasonable steps and proper care to keep the Room/ House and its fixtures, 
fittings in the same order and condition as at the start date of this Licence. The licensee must use the appliances provided in accordance 
with the manufacturer’s instructions and for the sole purpose they are intended to be used for. The Licensee will be liable for the cost of 
repair/replacement of any fixtures and fittings that have been damaged or destroyed as a result of misuse, waste or negligence and for which 
the Licensee or permitted occupier of the House or anyone they have invited into the House is responsible for. 

h) The Licensee and/or any of their guests/visitors must not place anything on the walls, damage, redecorate or make any alterations to the 
Room or the House or interfere with the property, its décor, fixtures & fittings or any part of the building without the Licensor’s prior written 
consent. 

i) To not make use of any other rooms in the property, or change rooms within the property (even if vacant or not considered as communal 
areas) without prior written confirmation of the Licensor. 

j) The Licensee should inform the Licensor in writing if he leaves the Room unoccupied for more than 14 days and must comply with any 
reasonable requirements or conditions relating to the security or safety of the property and its contents whilst being left empty or unattended. 

k) No pets are not allowed in the House or garden (if any) at any time. 
l) The Licensee must not add to, take from or tamper with any part of the gas or electrical systems, lighting facilities of the property, fire 

alarm, smoke detectors, firefighting equipments, cold or hot water or heating installations, kitchen units, kitchen appliances, sanitary 
installations, doors or any other fixtures and fittings of the property nor any parts of the building. 

m) The Licensee must take all reasonable steps in order to prevent damages to the Property and its Contents caused by condensation 
ensuring that the Room/Property is adequately ventilated at all times and must not dry any wet clothes by placing them on top of the 
radiators. 

n) The Licensee must not, under any circumstances, provide any third party with access to the House and/or Room or disclose any 
information relating to this Licence to any person not residing in the House, with the exception of emergency services such as police or 
paramedics. Any uninvited person arriving at the House should be referred to the Licensor immediately. 

o) The Licensee is responsible for keeping any valuables safe and for insuring his own possessions/contents. 
p) The Licensee must keep all posts received at the House and shall not open any letters which are not addressed directly to them as this is 

illegal and the Licensee could be prosecuted for doing so. Unopened letters, utility bills, legal notices, and other letters addressed to 
previous occupiers will be collected and processed by the Property Manager. 
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Licensor’s signature          Licensee(s) signature 

3.7  Access 

a) During the fixed term, as long the Licensor or its Agents gives at least 24hrs notice (except for the communal areas and in case of an
emergency in which case access to the property/ Room may be gained immediately), the Licensee must allow the Licensor (or its Agent or anyone 
with the Licensor’s permission) access to inspect the condition of the Room/Property, carry out repairs or alterations to the Room/Property or to do any 
work which might be required from time to time in order to fulfil the Licensor’s obligations under this agreement or any relevant legislation, carry out 
safety checks and any other of legal responsibilities. 

b) The Licensee agrees to allow maintenance and cleaning personnel to carry out their work comfortably between 8am and 8pm from  
Monday to Friday and between 9am and 6pm on Saturdays and must not in any way impede the Licensor or its agents in the exercise of their rights 
or the Licensor’s possession and control of the House and every part of the House. 

c) Starting from 14 days before the agreed check-out date, the Licensor and/or its agents may show the Room to prospective new  
licensees. The Licensee hereby agrees to keep the Room/House in a good condition and to not impede or disrupt the viewings in any manner so that 
prospective clients of the Licensor would be discouraged from entering into an agreement.  

d) Should the licensee leave on holiday or be absent from the room for more than 48h within the 14 days period preceding the end of this  
Licence, the Licensor must be notified by email 48h before the leave and the Licensee must provide a set of keys/or padlock code if they have installed 
a padlock on their room door (see clause 3.4 b) to allow viewings to be carried out by its Agents. Should the licensee fail to follow this procedure and 
provide access while they are away, the Licensor reserve the right to remove the padlock and enter the room to allow the viewings. 

3.8  Waste management 

a) The Licensee must ensure that rubbish and recycling is placed in appropriate containers, removed regularly and placed in the designated  
areas. No rubbish must be stored/left in a way which is likely to attract vermin or pests. 

b) The Licensee must follow the correct disposal procedure displayed at the Property and put out any refuse bin or sack to be collected on  
the right collection day (for kerbside collections) to avoid missed collections.  

3.9  Pest 

a) The Licensee must take all reasonable precautions to keep the property free from infestation by vermin, rodents or animal fleas. 
b) The Licensee must promptly report to the Licensor any pest issue as soon as it arises. 
c) The Licensee must report any problems related to bed bugs within 7 days of moving in. If no report is made during the aforementioned  

period and no infestation was known by the Licensor prior to the Licensee moving in, the Licensee will be liable for the cost of treatment and/or 
additional costs such as replacement of furniture (mattresses and/or bed frame) when necessary. The Licensor may assist the Licensee with organising 
such pest control. 

3.10  Safety  

a) The Licensee must not prop open any fire doors or emergency exits in the Property or in any part of the building nor disable/interfere with  
any self closing door mechanisms in any part of the building. 

b) Fire exit or corridors which could be used as fire escape in the House must be kept clear at all times. Bicycles or any other large items  
must not be stored or impede any of the fire escape routes, corridor or fire exits. 

c) The Licensee must not overload the electrical circuits of the property (or the building) by utilising inappropriate multi-socket electrical 
adaptors or extension cables when connecting appliances to the mains supply.  

         3.11  TV Licence 

The Licensee and other occupiers of the House shall be responsible for TV Licence if they watch or record programmes as they are being shown on 
TV or live on an online TV service, download or watch BBC programmes on iPlayer on any device, including a TV, desktop computer, laptop, mobile 
phone, tablet, games console, digital box or DVD/VHS recorder. 
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Licensor’s signature          Licensee(s) signature 

3.12  Maintenance /  Repairs 

a) The Licensee is expected to carry out reasonable minor maintenance such as, but not limited to, replacing (at their own expense), light 
bulbs (with the exception of fluorescent tubes and led panels in which case the Licensee should report it by email to the Licensor), 
cleaning/maintaining the washing machine’s filter/drum, maintaining dishwashers and spin dryers, defrosting the freezer when necessary, unblocking 
and/or making attempts to unblock any toilet, sinks, bath, shower which have been blocked as the result of the Licensee’s (or its guest) misuse or 
negligence. The Licensee must take all reasonable steps to avoid any blockages caused by his waste or resulting from visitors/guests’ actions or 
inactions in breach of obligations under this agreement. 

b) The Licensee must keep the Room/House and its Contents in good condition and agrees to take reasonable steps to keep the interior of the  
Room/House and its fixtures and fittings in the same order and condition as at the start date of this Licence. The Licensee will be responsible for the 
cost of carrying repairs and maintenance to the Property or to its fixtures or fittings where such action is required as a result of negligence, or significant 
breach of this agreement, or misuse, by the Licensee or his invited guests or visitors. 

c) The Licensee must not carry out himself any works, maintenance or repairs to the property (or any part thereof nor to any part of the building  
or to any of its fixtures & fittings), nor must he authorise someone else to carry out any maintenance or repairs without prior written consent from the 
Licensor. 

d) The Licensee must report immediately any maintenance issues, leak, flood, dampness or any infiltration that could damage the House as  
soon as the issue arises. All reports must be submitted by email to: management@fenixrentalshome.co.uk. A clear description of the issue should 
be provided with pictures/video attached to the email to avoid any delays in attending. Any report or request which has not been reported following the 
correct procedure will not be accounted for. For avoidance of doubts, text messages to the managers will not be considered as correct reporting unless 
it is an emergency. Emergency is confined to situations which are unsafe for the Licensee(s), such as natural disasters, threats and attacks, someone 
breaking into the property and urgent repairs which make the Room or the House uninhabitable (fire, gas leak, loss of power or water supply, boiler 
breakdown, flood).  

e) The Licensee shall be responsible for the repair (at his own cost) any damages to doors and windows if the police break into the House as  
a result of any criminal activity by the Licensee, or any person they have invited into the House. 

f) The Licensee will disconnect the gas, water or electricity supply if these Fixtures seem to be faulty or when necessary and immediately  
inform the Licensor. 

g) The Licensee understands that non-urgent maintenance issues, replacement and delivery of furniture and appliances may take up to 30  
days. If no action is taken and the issue persists after the expiry of that period, the Licensee shall make another request. 

      3.13  Relocation to another property 

All relocation requests must be made and confirmed via email and are subject to the Licensor’s approval. The Licensee understands that relocation is 
subject to the availability of rooms matching their criteria in terms of price/area and might not be possible immediately upon request. A maximum of 2 
viewings will be carried out for the relocation purpose. If the relocation is successful the Licensee shall pay a £50 fee for the purpose of amending their 
existing Licence.  

      3.14  Licence extension 

a) The Licensee must send all requests for extension of the Licence via email to the Licensor at least 30 days prior to the end of the Licence. 
Extensions are subject to the Licensor’s discretion and written confirmation of approval. If the Licensor has already let the room to another licensee to 
occupy the Room during that period, the request will not be considered. 

b)  Any outstanding payments, charges or rent arrears for which the Licensee is liable for under this Licence will be brought forward to the  
new Licence and will be deductible from the rental refund if still unpaid by the end of the extended fixed term. 

3.15   Interrupting or ending this Licence 

a) The Licensor is not obligated to accept any request to end the Licence earlier than the fixed term agreed therefore if the Licensor does not  
agree, the Licensee will be liable to pay the rent until the Licensor has found suitable replacement, up to and no more than the end of the fixed term 
stated in this Licence. Additionally, a charge of £150 will be applied to cover the costs of re-renting. Early termination requests must be sent by email 
to the Licensor with at least 30 days’ notice. 

b) A formal email must be sent by email to the Licensor 30 days prior to the end of the Licence to confirm the Licence’s move out at the end  
of the fixed term. 

c) The Licensee understands that this Licence may be terminated by the Licensor following a breach by the Licensee of any of his/her obligations  
specified in this Licence.  

d) The Licensor may terminate this Licence, for reasons which are outside of the Licensor’s control, at any time with 30 days written notice to 
the Licensee and with any relevant deductions made to the rental refund for damages to the Room or furniture. 
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Licensor’s signature          Licensee(s) signature 

3.16   Check out 

a) The Licensee must provide vacant possession of the room by 11am on the check-out date as stated in 1.4 and return all the keys as per  
the Licensor’s instructions.  The Licensee may be charged for the cost of replacing any locks if he fails to return the key(s)/security devices. The Room 
and its Contents must be returned to their original place and condition (with the exception of fair wear and tears), cleaned to a professional standard 
and free of any belongings including bedding items. The Licensee may be invoiced cleaning costs whenever necessary. 

b) If the Licensee’s belongings remain at the Room or House after the end of this Licence or following surrender/abandonment/forfeiture, the  
Licensor may remove the Licensee’s belongings and dispose of them. 

c) Before leaving the Room on the check-out date, the Licensee shall take photographs/video which clearly show the state of the furniture  
and the Room being vacated and email them to the Licensor as a check out report and proof of the condition of the Room and furniture along with   
his name, the property address, the Room number and the bank account number where the refund should be made. If we do not receive your  
bank details within 30 days after your check out you will not be able to claim that amount. Any issues which the Licensee feels should be  
reported must be detailed in the same email. Should the Licensee fail to send pictures of the Room and the description of any persisting issues, the 
Licensee will not be able to make any claims against the Licensor charging them for any repairs that need to be made in the Room after the 
Licensee’s departure. 

d) The Licensee must have repaired before his move out, any damage to the property/Room and/or to its furniture and fittings (or replaced if 
necessary) whenever the Licensee (or anyone responsible for under this agreement) caused any damage to them. 

3.17  Compensation 

a)     The Licensee must indemnify the Licensor against all losses, claims, demands, actions, proceedings, damages, costs or expenses or 
other liability arising in any way from this License, or any breach of any of the Licensee’s undertakings contained in this Clause. 
        b)     The Licensee cannot claim compensation against the Licensor for: 

 Any loss or damage caused as a result of the washing machine or the tumble dryer (if provided) breaking down and damaging 
the Licensee’s belongings. 

 Any loss or inconvenience if the fridge or freezer breaks down and causes flooding or any food to thaw or become unfit to eat. 
 Any parking space allocated to you as part of this agreement becomes unavailable for any reason. 
 An interruption of the internet services due to a fault on the line and for which the internet provider is responsible and that is 

beyond the Licensor’s control. In this case no refunds or discounts will be applied to the Rent. 

3.18   Refunds 

a) The Licensor may make reasonable deductions in all circumstances where the Licensor is liable for any additional costs which result from  
The Licensee’s misconduct.   

b) All refunds are made within 7 to 14 working days after vacant possession of the Room has been provided.  
c) Transfers to international accounts will be made within 15 working days and the cost will be covered by the Licensee. For all such  

transfers, the Licensee also needs to provide the Licensor with an IBAN and a SWIFT-BIC code. 
d) Any outstanding payments and rent arrears which remain unpaid at the end of this Licence will be deducted from the rental refund. 
e) Any payment in concept of a monthly rent will not be refundable if the Licensee vacates earlier than the check out date agreed nor on early  

termination of this Licence. 

3.19  Licensee’s details/information 

Any changes to the Licensee’s contact details, such as mobile phone number and email address, must be communicated to the Licensor as soon as 
possible by email to management@fenixrentalshome.co.uk to ensure the Licensee can be reached at all time in case of an emergency or when 
access is required by the Licensor. 
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Section 4: Obligations and responsibilities of the Licensor 

The following clauses set out what can be expected from the Licensor during the fixed term of this Licence. 

Section 5: General information 

I hereby certify that I am 18 years old or older and by signing below, I declare that I have read, understood, and accepted the Terms and Conditions 
of this Licence. 

 

Licensor’s signature          Licensee(s) signature 

 

4.1   Maintenance and repairs 

a) The Licensor will use his best endeavour to ensure that the House is fit for occupation and the equipment for water supply, heating, gas  
and electricity appliances (and other similar mechanical appliances in the property) for which he is responsible, work properly at the start of this 
Licence and are maintained in accordance with relevant legislation, with any required safety checks, repairs/maintenance carried out and any 
certificates supplied. Should such equipment become faulty, the Licensor may carry out any work necessary within 7 working days. During this time 
no refunds or discounts will be applied to the Rent. 

b) The Licensor will take reasonable steps to maintain and repair appliances, fixtures and fittings but may invoice the licensee for the costs  
of repairs which are needed as a result of improper use or negligence by the Licensee.  

4.2  Changes to the terms / rent increase 

The Licensor will inform the Licensee about any changes in the rental refund amount required and/or further rent instalments 30 days prior the end of 
the fixed term when the Licensee requests an extension of the Licence. 

4.3  Insurance 

The Licensor does not provide any insurance for the Licensee’s personal possessions or belongings either on or off the property. 

4.4  Property rendered  inhabitable 

In the event that the Room or the House requires major repairs which cannot be performed during the Licensee’s stay in the Room or the House and 
which are outside of the Licensor’s control (e.g. because they depend on Councils, insurance companies, building managers, neighbours or other 
third parties), the Licensor will offer to relocate the Licensee into a different room without any charge. If relocating the Licensee is not possible, the 
Licensor may end this License by giving appropriate notice. 

5.1  Communications 

a) All requests and communications must be done via email only to ensure an accurate record of all enquiries.  

b) The Licensor has a strict “NO CALLS” policy. Only in the case of an emergency can the Licensee contact the Licensor by sending a text  
message to 07568711491.  All text messages sent in the case of an emergency will be replied by the Licensor as soon as possible.  
Emergency is confined to situations which are unsafe for the Licensee(s), such as natural disasters, threats and attacks, someone breaking into the 
property and urgent repairs which make the Room or the House uninhabitable (fire, gas leak, loss of power or water supply, boiler breakdown, flood).  

c) The Licensor will reply to all emails within 5/7 working days of obtaining an enquiry. The Licensee understands that an instant  
reply cannot be expected and agrees not to contact the Licensor or its Agents. 

5.2  Licensor’s business hours 

Monday to Friday: 9.30am – 6.30pm  

Saturday: 11am - 1pm. 
Sunday: closed 

5.3  Notices 

The Licensee must direct all communications, including all notifications, requests, complaints and legal proceedings to 
management@fenixrentalshome.co.uk.  
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RIGHT TO RENT CHECK 
 

The following documents were provided to establish the Licensee’s right to rent prior to signing this agreement. 
 
 
 

Signed by Licensor: 
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