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Hi Cheryse, apologies for my late reply to your email, I have checked your account, and  payments have  been 
received for all the outstanding invoices.

Our invoices will only show the actual hours you are being charged.  We have never been asked by Bucks 
County Council, to show a breakdown of your calls.  If this is the case we can send them this directly via email to 
them, as I am sure you can appreciate that the amount of sheets we will use for this.

With regards to your VAT query,   Buckinghamshire Care  only became CQC registered on the 1st April 2016 and 
that is why all invoices now for Homecare do have a VAT Charge, prior to that date we were bound by HMRC 
regulations so that is why the VAT was charged.

As the service we offer is a Domiciliary service this unfortunately due to HMRC  homecare was a Vatable 
service,   only Nursing care is non- vatable which we do not offer.. 

I trust this answers your question, but please contact me if you have any queries.

Kind regards

sue
Sue Sheldon | Finance Assistant (North), |Buckinghamshire Support Ltd, Buckingham Opportunities Centre,Well Street, Buckingham 
Bucks MK18 1EN,Tel, direct line 01296 383819 or 01296 383345(Finance Ext) email: ssheldon@buckinghamshirecare.co.uk |web: 
www.buckinghamshirecare.co.uk

Follow us to find out more about our Award Winning Care.

Visit our Web Site : http://www.buckinghamshirecare.co.uk
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