
   

 
 Claude Fenner 
 64 Lilleshall Avenue 
 Monkston 
 Milton Keynes 
 MK10 9HY 
 
 June 14, 2014 
 
  
 
 Your Ref: 3520479 
 
 
 
 
 
Dear Mr. Smith, 
 
Mortgage Account Number: 61645879071 
 
Further to your letter of the June 11, 2014 received today June 14, 2014. Allow me apologise for incorrectly 
dating my previous letter April 3, 2014. This should have read June 3, 2014. 
 
Due to a lack of any acknowledgement of my letter and the delay in your reply. I have already sent my request 
for information along with a cheque for £10.00 to Mr Budd at your address. 
 
I shall try to be as brief as the matter will allow.  
 
Firstly, I am not requesting a third holiday. I am requesting that you remedy your breach of contract caused 
when you refused to execute the second holiday as offered. I am also requesting that you restore me to the 
position I would have been in had you carried out your obligations correctly in the first instance and make 
restitution for the consequential loss and harm caused by your breach. 
 
When your branch colleague made the offer of the mortgage holiday, she clarified the offer as an entitlement 
to be enjoyed by me, the why, when and duration of the holidays to be entirely at my discretion save for the 
limit of two, twelve months periods during the life of the mortgage.  The only condition was that I consent to 
the mortgage with Nationwide. Your mention of matters subsequent to this have no bearing save to confirm 
my claim. Your internal policy changes, no matter their intention, do not excuse you of your obligations under 
the agreement. 
 
Your attempt to withdraw or alter the offer, after it had been accepted and the condition met, amounts to a 
breach of contract. The fact that this offer does not appear in your terms and conditions is neither here nor 
there. You have repeatedly confirmed that such an offer was made at the time of consent and by making the 
offer and upon my acceptance of the offer and my meeting the condition of consent, it became binding upon 
Nationwide. 
 
Your execution of the first holiday request further confirms the offer as made at the time of acceptance, in 
that only the commencement date and duration of the holiday were requested and not a reason for the 
holiday. 
 
Regarding your reference to my acceptance of your offer of 3 months, it would be more accurate to 
characterise this as your refusal to meet your contractual obligation by denying me the 12 months I requested 
and to which I was entitled. Said refusal placed me under duress and placed my future long-term financial 



   

wellbeing in jeopardy given that this was dependant on my second request being executed as promised. I was 
left no choice but to try and mitigate the harm that would ensue as a result of your breach. My actions under 
duress certainly do not amount to a waiver of my rights or entitlements under law.  
 
When I became aware that your actions were a breach of contract, I immediately raised the matter as a 
complaint with Nationwide. 
 
In summary: 

 In your letter you have accepted the offer was made, the offer was accepted and the condition was met.  
 

 When asked for clarification, your branch colleague clarified the offer as an entitlement to be enjoyed by 
me, the why, when and duration of the holidays to be entirely at my discretion save for the limit of two, 
twelve months periods during the life of the mortgage. The only condition being that I consent to the 
mortgage with Nationwide.  

 

 Your execution of the first holiday request further confirms the terms of the offer as outlined above, in 
that only the commencement date and duration of the holiday were requested and not a reason for the 
holiday. 

 

 I accepted the offer and met the condition and thus you became contractually bound to deliver the 
holidays as represented to me by your colleague at branch and outlined above.  

 

 You failed to fulfil your contractual obligation in refusing to allow my request for a second 12 month 
holiday and this placed you in breach of contract. 

 
I have already opened a complaint with the Financial Ombudsman regarding this matter. 
 
I remain hopeful of an amicable settlement. 
 
 
Yours Sincerely 
 
 
 
 
 
 
Claude Fenner 


